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BBeyzennue 


IloaspieHve 3sIeKTPOHHOM KOMMeplIMH 3aCcTaBJIdeT JOZeH C IHTY3Ha3MOM OTHOCATCA K TOKYIKaM B 
VUntepuHete. DiekTpoHHad KOMMepliMaA — 9TO TIpOlecc, B XOe KOTOPOTO TOBAapbI MH YCIIyrH MOKyMaroTcA U 
Tipogarotca OHaiH. Ona pa3BuBaeTca OaroqapaA CeroqHAlIHeMy OypHO pa3BHBarolleMyca OHJIaMHOBBIX 
ceTeli. 


OyseKTpOHHad KOMMEPpLHA [ellaeT %KV3Hb JO NeH Oonee yqoOHOH, a caMoe rilaBHOe, OHA TIpeOcTaBsAeT 
HOTpeOuTeAM OONbUIe BOSMOXKHOCTeH WIA BbIOOpa. Ona COKpalllaeT 3aTpaTbI BPeMeHH UM IHEPrHuu WIA 
nloTpeOutenen. Ilostomy ona mpHoOpesia OObIYy!O MOIMyIAPHOCTb BO BceM Mupe. IIpamasa TpaHcAHA — 
«9TO IIpaKTHKa BellaHHA, KOTOpad MepeyaeT ayHO- WU BUACOMATepHalibl O IPOMCXOAALIEM B peasIbHOM 
BPeMeHH 3puTeslAM Yepe3 MHTepHeT». 
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Ona momyiapHa Onaroyqapa cBoeli nofzmwMHHocTH. Bo Bpema UpamMoro 93upa He MpoucxoaNT 
peqakTMpoBaHHaA MIpollecc, M CTPHMepbI MOryT B3aMMOJeHCTBOBATb B PeasIbHOM BPeMeHH CO 3PHTeJIAMH. 
Oro pearu3yeT yaaneHHyro couMam3anuio. JlroqM WemaTca MHOObIMM CBOMMH KOMMeHTapHaMu 
HOUy4aOT OTBETHI B PCXKHME B PeasIbHOM BPeMeHH, YTO WOCTABIAeT JIOAAM Maccy yoBOuIbcTBHA. B 
HacTosiee BpeMa pa3paOoTaHO MHO%KeCTBO COMMAaJIbHBIX TWiaTPopM Wyld WpekocTaBleHua ycJyr 
lIpamoro 9@upa, Takux Kak TikTok, Facebook u 7.2. 


CyujecTByeT WHpOKH CieKTp KOHTeHTa JIA TpaHCiANHu, BKIIOUaT OHaiH-oOpa30BaHHe, KOHIepTEl 
TOTOKOBOe BeljaHue u T.4. I[pamMaa TpaHcialua craHoBuTca Bce Oosee Bce Ooee NOMyIApHoO B 
Pa3syIM4HBIX OTpacuax. ColMalbHad KOMMeplHA, Mpollecc mpoyaKH MU MOKYNKH TOBapoB UW ycilyr 
HeIOCpeCTBeHHO B COLMMaJIbHbIX CCTAX, ABJIACTCA BaXKHOM YaCTbIO SJIEKTPOHHOH KOMMepuHH. Hoss 
MeTO], COBEPLICHHA MOKYIOK MO, HA3BaHHEM “KUBAA MOTOKOBAad 3JIEKTPOHHAA KOMMEpLHA MOABIIACTCA 
ObICTpO BXOAMT B Moy. B wWeIOM, cyllecTByeT Tp Bua UMaTPOpM AIA MOTOKOBOM 3IeKTPOHHON 
komMepuun. Ileppaa — 9TO TIaT@opMa 3IeKTPOHHOM KOMMepl{HH TIaTPopMbI, Takue Kak Taobao. OTu 
TWIaTPOPMbI UCHONb3yIOTCA JIA KOMMep¥4ecKol eaTebHOCTH. CoueTaHve c MpaAMOM TpaHcaAneli 
MO2%KET MOMOUb OOerYuTb Mpoyaxy. Bropoli BapHaHT — 3TO TOTOKOBEIe MIaTPOpMEI, Take Kak TikTok. 
Tpetuii — coluvasbHbie ceTu, Takue Kak WeChat. Dru yBe miaTpPOpMbl OCHOBaHbI Ha COMMAJIbHbIX 
coOpiTuax. biaroyapa MHTerpallMu C KOMMep¥4ecKON eATeIbHOCTBIO, IpOMaBLUbI MH WOTpeOuTeM MOryT 
IIpOBOJMTb CeJIKM 10 TOBapaM H ycllyram. CorsiacHo 48-1 


Kutalickuii cTarucTwyueckHi oTYeT Oo pa3BuTHH VutTepHeta, K KOHWY uloHA 2021 Toya KOoM4eCTBO 
MOb30BaTeIeEH X%KMBOFO MOTOKOBOFO BelllaHHa B Kutae yocTurmo 638 MMINIMOHOB, COcTaBHB 63,1% oT 
oOmjero 4ncia Toub30BaTenet Mutepneta. Uncsio nomb30BaTesei dIeKTpOHHOM KOMMeplHH B Kutae 
IIpaMouw TpaHciayHu Boctrurmo 384 musMoHOB, 4TO Ha 75,24 MusIMOHa OoNbIe TO CpaBHeHHIO Cc 
TIpebIAYIIMM LOOM. yBevIMYMBUIMCh Ha 75,24 MusJIMOHA 110 CpaBHeHHIO C MIpOLWIbIM TOOM, 4TO 
coctaBliaeT 38,0% oT oOujero 4uucia momB30BatTeneH VWatrepneta. biarogapa cBoemy yyoOctTBy, 
WMHTepaKTHBHOCTH HM YOBOJIBCTBHIO, TIpAMad TpaHCIIAWMA BICKTPOHHad KOMMepLHA TIpHBIeKaeT BCe 
double H Combe WOTpeOuTesei. 


AKTyaJIbHOCTb ncCcJIeIOBaHHhaA 


BypHo pa3BuBarolaicad 3JIeKTPOHHad KOMMeplHA B IIpAMOM 9upe MooMIpAeT MOTpeOeHue. Ona cTasia 
HeOTBeMJICMOM YaCTbIO OHJAaMH-IMOKYNHOK cpeqH MHOrHXx MoTpeOuTesei HU BIMAeT Ha H HeEOCO3HAaHHO 
BJIMAeCT Ha TOKyllaTesbcKoe MoBeyeHHe moTpeduTesei. CywlectByeT 3HaYHTeIbHOe KOJIM4eCTBO 
JIMTepatypbl, MOCBALICHHOM PakTOpaM 3JIEKTPOHHOM KOMMepIHH, KOTOPbIe BJIMAIOT Ha MOKYyIlaTesIbCKOe 
HaMepeHHe U ToBeyeHHe ToTpeOuTenet. Takum oOpa30M, B aHHOM B WaHHO CTaTbe OOOOLIeHEI YeTEIPe 
pelipesecHTaTHBHBIx (akTOpa 3 CyMIecTByIOWel HTepaTypbl. DITO WeHOBOe TIPOABMKeHHe, FOBepue K 
CTpuMepaM JOBepHe, Au3aiiH MaTpOpM HM MHTepakTHBHOCTb. DTU dbakTOpbl MOTyT CTHMYJIMpOBaTB 
TloTpeOseHve Yepe3 pa3sIM4YHble MeXaHH3MBbI. TakKuM OOpa30M, JaHHad CTaTbA MO%KET CTATb HCTOUHHKOM 
IIPOCBell[eHHA, UTOOLI MOMOUB IMIpOUBeTAaHHIO MOTOKOBOM 3JIEKTPOHHOM KOMMeplHH B OyyIIeM. 
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Pucynox 1. Cmpykmypa Kpamkozo o630pa umepamypol 
OcHOBHast 4acTb 


IIpoaByxKeHue eH — 9TO MapKeTHHTOBad CTpaTeruA, OOBIGHO HCIIOJb3YeTCA B WICKTPOHHOM KOMMepIHH 
B pexKHMe peabHoro BpeMeHu. IlorpeOutTesM MOryT KyMWTb WpoxyKT mo Oomee Hu3KOM WeHe. B 
MOTOKOBOHM 3JIEKTPOHHOM KOMMepIHH MeTOAbI IPOABMKeHHA WeH, HCTHOb3YeMbIe MpoaBlaMu, OOLIMHO 
BKJHOUaIOT CKMKy, KYMOH, MOHOe CHWKeHHe, BO3BpaT HaIM4HbIX, OrpaHHueHHOe 0 BpeMeHH 
CHWKCHHE IeHbI, JOMOJHUTeIbHbIc ToOAapKU U 1.0. LleHoBoe mpoxBMxKeHHe UIrpaeT BaxKHY!IO POJIb B 
HaMepeHHUM HW MOBexeHHU MoTpeOuTerei copepwiuTb noKyuky. IlorpeOuremu 4yBCTBHTeIbHBI K WeHe. 
Oxono 51% Tomb30BaTesel CBA3bIBAIOT CBOe y4aCTHe B MOKyIMKaX B PexKHMe peayIbHOrO BpeMeHH C 
Oomee HH3KHMM WeHaMH, TO eCTb IeHOBbIM TposxBuxKeHueM. CorsacHo KpuHBol cripoca, 
HOTpeOuTebCcKHH W3IMIeK OyeT HMeTb MeCTO, Kora WeHa HWKe, 4CM TOTOBHOCTL ToTpebuTeseni 
IWlaTHTb. CyleqOBaTeIbHO, IeCHOBOe MporBMKeHHe OyyeT NMoOyKTaTb WoTpeOutesel BbIPAOOCTATb 
HaMepeHve COBepIIHTb MOKyNKy HW COBeplIHTb MoKymky. B pexHM roylOoqHOrO MapKeTHHTa Ha 
TylaTPopMe 9ICKTPOHHOM KOMMeplMH, PeKIaMHbI CTHMYyJI MOXKeT yJIYaWIHTb BOCIIPHHHMaeMyt!o 
I[CHHOCTb, 4TO O3HAYaeT, 4YTO WeHOBOe TMpOABMKeHHe WewaeT MpOAYKTbI Ooee IKOHOMMYHBIMH. 
IlotpeOutenu oBepstoT MpoxyKTaM u TWaTPOpMaM 93/IeKTPOHHOM KOMMepI{HH B peasIbHOM BpeMeHH 
Sombie ONaroqapA WeHOBOMy TIpoyABMxKeHHIO. CreqOBaTeIbHO, OHH, CKOpee BCero, OYAYT COBepwaTE 
MMITyIbCHBHbIe WoKymkH. Zhong u wAp. (2022) usyyanu HamMepeHue COBepIIHTb MOKYIKy B pexkHMe 
peasIbHOrO BpeMeHH CpeyM CTYeCHTOB Kose WKA. PesyIbTaTbI WOKA3aIH, YTO WeEHOBbIe CKHKM MOTyT He 
TOJIBKO MOBbICHTb JOBepHe CTYACHTOB KOJIe Ka K MOKYIMKaM B PexKUMEe PeasIbHOrO BPCMeHH MOTOKOBbIM 
TIOKYUKaM, HO MH MOryT 3Ha4HTeIbHO yIY4WIMTb UX HaMepeHHe COBePIUMTb MOKyIKy. ITO OOBACHAeTCA 
OrpaHH4eHHOH MOKyMaTeIbCKOM CHOCOOHOCTH CTYeHTOB KouIeypKeH. Tem He MeHee, CYIICCTBYIOT 
HCCC OBAHHA TWOKa3bIBaIOT, YTO WeEHOBOe TIPOABWKeHHeE He clOCcOOcTByeT HaMepeHUuIO MoTpeouTesel 
COBCPIMTb MOKYyIKY HW MOKylaTesbcKomMy moBeyenue. Hu u Chaudhry (2020) o6napyxusm, 4To eHOBOe 
IIpOABMKeHHe eH He BIIMAeCT Ha BOBJICUCHHOCTA TOTpeOuTesel, MOTOMy 4TO MoTpeOuTeIM He MOryT 
WaTb OWeHKY MIpOyKUMNU, 1OKa He MCIIBITAaIOT ee Ha ceOe. bosee Toro. MHOTHe TpoOAaBUbl MpeAOcTaBAIH 
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IeHOBOe TpozBMKeHue. Korga mposBwKeHHe CTaHOBUTCA TaKHM pacliIpocTpaHeHHbIM, HH3KHe IeCHbI He 
OyAyT O4eHb MPHBIIeKATeIBHBIMH JIA MOTpeOuTesen. 


LleHoBoe MpozBMWxKeHHe B IJICKTPOHHOM KOMMeplHH B PexKUMe peasIbHOrO BPeMeHH OOBIMHO OrpaHHyeHo 
I10 BPCMeHH, 4TO OKa3bIBaeT BIIMAHHe Ha WOKyMaTeIbCcKOe TOBeseHHe ToTpeOuTeeii. Orpanuuenne 110 
BPCMCHH MOXKeT MOOYANTS NOTpeOuTeseH COBepLIaTb MMITyJIBCHBHBIe MOKYMKU, MOTOMy 4YTO OHM OosTCA 
IIOTCPATb BO3MOXHOCTb COBeEPLIMTb MOKyMKH mo Oosee HH3KOM WeHe. OrpaHw4eHHBIit pekaMHBlii 
TlepHOl MOATaIKHBaeT MOTpeOuTeeH K HeMeJICHHbIM JelictBuAM. “UKaH u gp. (2022) uccneqoBamn, 
MOXeT JIM OrpaHwueHve BpeMeHH PeKIaMHOM aKUMH TOJOKUTeIbHO MOBJIMATb Ha BOCIIPHATHE 
HOTpeOUTeIAMH PeCKIAMHBIX aK. MOXKeT JIM OrpaHv4eHve BPeMeCHH TIPOMOAKIHH TMOOKUTeIbHO 
IIOBIMATh Ha BOCIIPHATHE TOTPeOUTeAMM ICHHOCTb IIpOAyKTa B pexUMe TONORHOTO MapKeTHHTa, 
KOTOPbIM 3aTeM MoOyxaeT MoTpeOuTesei COBeplaTb MOKYIKH MMITyIbCHBHO. Ha caiite Pesybratet 
Mo0Ka3aJIM, YTO OrpaHH4eHHe BPeMeHH He MOBIMAIO Ha BOCIIPHHHMaeMy!0 ICHHOCTh H3-3a YBeJIMYeCHHA 
YaCTOTBI IIPAMOM TpaHCALHN 3IeKTPOHHOM KOMMepuMH. IlorpeOuTemM Mors MMeTb OOsbINe WaHCoB 
IIpHoOpectH x%KeaeMbIe TOBAPbI, YTO OCMAONIO BIIMAHHe OrpaHH4eHuA 110 BPeMeHH Ha BOCIIPHHHMaeMyIO 
MOTpeOUTeIAMU WeHHOCTb MposyKTos [4, c. 30-37]. 


JlocroBepHocTs CTpHMeposB 


Tloaqepxka 3HaMeHUTOCTei — STO MapKeTHHTOBad CTpaTerHa IA pasBuTHA y3HaBaeMOCTH OpeHya. ITO 
TaK2Ke MO2KET MOMO4Ub On3HECY 3aXBaTHTb IeseBylO ayAMTOpHIO. YcrelIHbIi NOAWepxkKa 3HaMeHUTOCTE!t 
MO%KeT He TOUbKO 9PMeKTHBHO MIpPHBIedb OobWe WOTpeOuTeei K COBepIIeCHHIO MOKyMOK, HO U 
IIpHBJIedb BHMMaHve MOTeHI[MaIbHBIX BHHMaHve oTpedutTeset. Jlopepue K 9HAOpcepy o3HayaeT 
ABIAIOTCA JIM OOOPUTeIM MpOAYKUMM 3aciIyKUBAIOWIMMH JOBepHaA JIA MOTpeOuTeei. OHO MoxeT OBITE 
W3MepeHO C TOMOLIbIO ONBITOM, Haje@KHOCTBIO HW IIpHBJIeKaTeIbHOCTbIO. B %x%*xuBOM MOTOKOBOM 
3JIEKTPOHHOH KOMMepIIMH, CTpHMepbl TpeCTaBIAIOT WH JeCMOHCTPUPyIOT pOAyKTI 3puTesaM. OHM 
ABIAIOTCA OOOpuTerH WpozyKTos. IlostTomy WoBepve K CTPHMepaM MO2XKeT NOBIHATb Ha MOBeeHHe 
motpeOutenew. Cour u Jiro (2021) oOHapyxumm, 4TO WOBepHe K CTpHMepaM MOxeT OcIaOHTb 
BOCIIPHHHMaeMbIi MOTpeOUTeIAMH PHCK M YBeJIMYNTh HaMepeHHe COBeplIMTb NoKkynky. UccneqoBpanna 
TakKxKe NOKa3aJIv, YTO KaxK Oe M3 Tpex H3MepeHUi — MpHBIIeKaTeJIbHOCTb CTpHMepa, HajlexKHOCTh HU OMBbIT 
— MOTYT BJIMATb Ha HaMepeHve MoTpeOuTesel COBepIIMTh MOKyMKY HW MOKyMaTesbcKOe MOBeeHve B 
IIPAMOM 30*upe. MOTOKOBOTO BelllaHHa. 


I[puBsiekaTeJIbHOCTL CTpHMepa 


IIpupiiekaTesIbHOCTb CTpHMepa OTHOCHTCA K TOMY, HaCKOJIbKO 3pUuTelIei MpuBIIeKaeT CTpuMep. 
IIpupiekaTeIbHOCTb CTpHMepa IIpHBJIeKaTeIbHOCTb MO2XKeT ObITb HW3MepeHa He TOJIbKO Yepe3 
(H3H4eCKON IIpMBIeKaTeIbHOCTH CTpHMepa, TakOli KaK BHeIIHOCTh HW Tosoc, HO H Wpyrue YepTsr 
CTpuMepa, Take KaK JIM4HOCTb, CTHJIb CTpHMHMHTa, ciielMaH3allua U HaBbikH. Ha puBseKaTesIbHbIM 
CTpHMep UrpaeT BaKHYIO POJIb B BOBJICYCHHOCTH MoTpeOuTeei B NOKYIMKH B IIpxMoM 3:upe U ux 
pelieHua o moKynke. Crof u gp. (2019) nocrpoumm S-OR mogenb u oOnapyxKusM, TO 
IIPHBJIeKaTeCJIBHOCTh CTpHMepa KaK CTHMYJI MO2KeT CHJIbHO TMOBJIMATb Ha KOrHHTHBHOe ycBoeHHe U 
3IMOUMOHAIBHYIO 3HEPriO, KOTOPbIe MpeCTaBIAIOT KOTHHTHBHOe COCTOAHHe HW 9MOLMMOHAIbHOe 
cOcTOAHMe 3puTema. KorHuTHBHOe YCBOeCHHe MOXKET CIOCOOCTBOBaTb FeqOHHCTHYeCKOMy MOTpeOeHHt1O, 
MW MWOTpeOutTesM Ooee FTOTOBEI JeMTbCA CBOMM OTIbITOM MIOKYIOK B IIpxMOM 3*Hpe OMMbITOM MOKYIOK B 
IIpaMoM 9(upe. OMOINMOHATIbHad IHeEPIvA OKa3asIa 3HAYHTebHOe BIIMAHHe Ha MMIIYJIbCHBHOe 
TloTpeOleHve, reqoOHHcTuYecKoe NOTpeOseHMe UM COMMaNbHOe MoBeszeHue. Cro u zp. (2020) yayanmn 
cBoe HCCIeqOBaHHe, 3aMCHHB 9MOIMMOHAIbHyIO SHeEprHio Ha BO380yxKTeHHe KaK 9IMOLMOHAIbHOe 
coctosHue. Bo30yxqeHve OTHOCHIIOCb K CTeMeHH, B KOTOPOM 3pUTeM YyBCTBYIOT CeOsA BOBJICUCHHbIMH 
cTpuMepom. Ha caiite Pe3yIbTaTbI NOKa3asIM, UTO MIPMBJIeKATeJIbBHOCTb CTPHMepa MOXET MOJOKUTEIIbHO 
BIIMATb Ha KOFHHTHBHOe HW IMOIMMOHAIbHOe COCTOAHMe 3puTeseH. coctosHua. JltoqaM HpaBHJIOCb 
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yuacTBOBaTb B 2%KHBOM MOTOKOBOM 9JIEKTPOHHOM KOMMePpIIHH, MOTOMY 4TO CTpHMep 3aCTaBJIAII 
ToTpeOutTeseH HaciaxkJaTbca Wpollecc pa3sBlesaeHua. CoBeplieHve MOKyNKH HM OOMeH UH JeIMTBCA 
CBOHMH BIlevaTJICHHAMUV, MOXKET BbI3BaTb Y MOTPeOuTesei BOCTOP, 4TO HMCHHO Tak IIPHBJIeKaTeJIbHOCTb 
cTpuMepa BIMaeT Ha MoKynaTesbcKoe noBeyeHue. JIM u Yen (2021) nonyaunm ananormyunpie 
pe3ymptatel. Tao uv gp. (2021) 3ameTuim, 4TO IIpMBJIeKaTeIbHOCTh CTpHMepa MOJIOKUTEILHO CBA3aHa C 
BOCIIPHHHMaeMOi yOeHTeIBHOCTbIO, YTO O3HAYaeT, YTO TOTpeOuTenM PopMupyloT MOMOKUTeMbHOe 
OTHOWeHHe K TIpOyKTy, OLOOPeHHOMYy IpHBJIeKaTeJIbHbIM CTPHMepoM, 4TO yBeIMYMBaIO HamMepeHue 
KynutTb. Xy (2021) 3ameTw, 4TO MpHBIeKaTeIbHOCTh CTPHMepa yOBJICETBOPACT IMOL[MOHAJIbHbIC U 
yBeJIM4MBaeT UX BOBIeYeHHOCTE [10, c. 55]. 


HayexKHOocTb CTpuMepa 


JlocToBepHOCTb CTpHMepa OTHOCHTCA K CTeCIeCHH YCCTHOCTb, JOOPOCOBeCTHOCTS HU TpaBAOMOOOHOCTB 
CTpuMepa, BOCIIpHHuMaemMad 3puTenamMu. Ecum morpeOuTesM OBepaxIOT CTpHMepaM, TO OHM OyjyT 
WYMaTb, 4TO MIPOAyYKTbI CTOHT MoKynaTb. TakuM oOpa30M, BbICOKad CTeMeHb JOBepHaA K CTpHMepy 
oOecrieduBaeT MOJOKUTEIbHOe OTHOMIeHHe TOTpeOuTesel K IpOAYKTaM MU MOXKET YBeIMIMTb HaMepeHue 
notpeoutenen. Tapk u JImu (2020) o6Hapyxusm, YTO ONaroHayexKHOCcTb Wanghong, ctpuMepa, MoxKeT 
CTMMYJIMpOBaTb HaMepeHue ToTpeOuTesei copepmmMTb noKynky. Jly u Yen (2021) oOnapyxumu, 4TO 
yoBepHe K cCTpHMepaM MOXKeT He TOJIbKO YMCHbIIMTb BOCIIPHHHMaemMyr1O ToOTpeOuTeIAMU 
HeOMpeeICHHOCTb KayecTBa TIpOyKTa HW HeOMpeeICHHOCTb B OTHOLICHHH COOTBETCTBHA TIpOsyKTa, 
KOTOpble HeraTHBHO BJIMAIOT Ha HaMepeHWe TOKYIMIKH, HO HW HenlocpesCTBeHHO cIOCOOCTBOBAaTb 
cbopMupoBaHnto HaMepenua ToKynku. Tao u gp. (2021) 3ametumm, 4TO HaylexKHOCTb CTpHMepa cBA3aHAa C 
BOCIIPHHHMaeMOlt yOeHTeIBHOCTbIO, YTO YBEJIMYHBACT TOTOBHOCTH K TOKYIIKe. 


IkchepTu3a CTpumMepa 


OKciiepTu3a CTpHMepa O3HAYaeT CTEICHb, B KOTOPOH CTpHMep CTpHMep NOHMMAeT 3HAHHA O IIpOsyKTax. 
Bo Bpema lIpamoro 3upa CTpuMepbI IIpeCTaBIAIOT H JCMOHCTPUPYIOT MIPOAYKTbI 3PHTeCIIAM, YTO MOKET 
H1O3BOJIMTb 3PHTeAM Y3HaTb OobuIe O MposyKTax. 3aTeM 3pHTeM pellarloT COBepllaTb WIM He 
COBeplaTb WOKyNUKH. Takum oOpa30M, MOryT JIM CTpHMepbI OOaqaloT WOCTaTOUHbIMH 3HAaHHAMM [WIA 
IIpeqOcTaBIeHuA TOUHOM HAHMOpMaLHIO, MOXKET MOBIMATb Ha MOKyMaTesbCKOe MoBeseHHe MoTpeOuTesen. 
Xy uw UYogpu (Hu and Chaudhry, 2020) npeanoxunm crpykKTypHbie cBA3H JIA MmpeyqcTaBleHua 
TIpodeccHOHaIbHbIX 3HAaHHA CTPHMepoB O TIpoAyKTax. UccneqoBanne MoKa3asl0, 4TO CTPYKTyPHble CBA3H 
yCHJIMBaIoT adp(peKTHBHYI0 IIPHBepxXeHHOCTL WOTpeOuTesel K CTpHMepaM HU OHJIaiH-pEIHKy. Kpome Toro, 
OHH HelocpeCTBeHHO CHOCOOCTBYIOT TOMY, YTOObI MOTpeOuTeIH y4acTBOBAaIIM B IIPAMbIX IIOTOKOBOM 
BeljaHun. Yeo u gp. (2020) npeznonoxunM. 4TO 3HaHMe TIpOAyKUMH CTpHMeposB, BOCIIPHHHMaeMoe 
MOTPeOUTeIAMU, MOXKET 3HAYHTEIbHO MOBbICHTb HX JOBepHe K CTpuMepam. Takoe JOBepHe MOTHBUpyeT 
oTpeOutTeseH miaTuTb Oombute. Tem He MeHee, He OBO OOHapyxKeHO 3HAYHTeIbHOM CBA3H MeXxKTy 
JOBepveM K CTpHMepaM UH TOKyMaTesIbCKUM HaMepeHHeM TOKYIMKH. ITO MOXKET ObITbh CBA3AHO C TEM, TO 
HaMepeHHe MoTpeOuTesei COBepIIHTbh MOKYIIKy HaMepeHHe KYIMTb yBeIM4MBaeTca OarozapaA TOBepurIo 
K CTpHMepaM 4epe3 MOBbIMIeHHA JOBepuA MOTpeOuTesei kK MpoxyKuHH. Zhong u Ap. (2022) nomyyunn 
CxoxKHe pe3syibTaTpr c Chen u gp. (2020). JIv u Yen (2021) oOHapyxusM, YTO ONbIT CTPHMePOB MOxKeT 
TIOOKUTeCIbHO BIMATb Ha BOCIIPHHHMaeMOe OTpeOuTeAMH YyOBOJIbCTBHe YTO CTMMyJIMpyeT 
MMITYJIbCHBHYIO IIOKYTIKy. 


I[poekTupoBannhe NOTOKOBOH 9J1IEKTPOHHOM KOMMepLLMH T1aTPOpMBbI 


B Hactoallee BpeMaA MOTPeOUTeIIM He TOIbKO 3A00TATCA O TOM. MOTYT JIM OHH KYIMTb TO, YTO HM HY2KHO 
WM xoOu¥eTCA, HO HM OOpallaioT BHHMaHHe Ha OBIT MOKyMOK. B paAMOM TpaHCuANMH 93IeKTPOHHOM 
KOMMepIMH, TpocToi B UCMONL30BaHHH AM3aiH TWIaTPopM MpAMoro 93cdupa MOoxeT OOecIIedHTS 
HOTpeOUTeIAM IIPHATHbIM OMbIT MOKyMOK. To ecTb WH3aiH MOTOKOBBIX TOPYOBbIX WIaTPOPM MOxKeT 
IIOBIMATh Ha CCHCOpHbI OMbIT MOTpeOuTesei, 4YTO BIMAeT Ha HaMepeHue MOTpeOuTesei COBepIIMTb 
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TOKyUKy HW TWoOBeyeHve TOTpeOuTeei Mp COBeplIeHHH MOKyHOK B paMom 9¢dupe. YAoOuEM WA 
TIOUb30BATCIA BHCIUHMN Wu3aiH TOproBoi mIaTpopMbI mWaTpopMa Opiia Ooee MpHBIeKaTeIbHOM 1A 
TOTpeOuTeset, YTO BbI3BaIO MMITyJIbCHOe MOKyMaTebCKoOe TOBezeHHe. BHeLIHN WH3aiiH TakKxKe MOXKeT 
BJOXHOBUTb ToOTpeOuTereH Ha MMITYIbCHBHYIO TOKYIKy 4Yepe3 TOBbIMIat WX CaMOOLeHKy U 
licuxojlorMuyeckyro BylagqeHua. To ecTb, BHeIWHHM Wu3aiH WaTpPOpM MOxeT CO3qaTb y MoTpeduTeneit 
xopomiee BievaTueHve O CTpHMepax UM TpoOsyKTax, 4TO BIMOCIeCTBHH TOBbIMAeT TOTOBHOCT 
loTpeOuteseH copepmaTp moxynkKH. JIu wu Uen (2021) oOnapyxumu, 4To yaoOcTBO NMOKyIKH 
TIOJOKUTeEIbHO BIIMACT Ha MOJC3HOCTb, BOCIIPHHHMaeMy!O TOTpeOuTesAMU, 4TO TOOyKaeT UX K 
MMITYJIbCHBHBIM TOKylKaM. Ec moTpeOuTewM MOryT COBepliaTb MOKYyMKH JIerKO Ha uHTepdelice 
TWIaTMPOpMBI, OHH C OONbIel BepOATHOCTb MOKyMIKH [2, c. 15-22]. 


WnTepakTHuBHOCTh 


B  TpaqWMOHHbIX WHTepHeT-Mara3HHax MOTpeOuTeIM y3HaIOT eTaIM UpoOykKTa uepe3s MpocmMoTp 
TeKCTOB HM H300paxKeHHi, pa3MeWeHHbIx Ha WIaTPOpMax dJICKTPOHHOM KOMMepunH. Onn oOmaroTcaA Cc 
TIpOAaBlaMu, OCTAaBIIAA TEKCTOBbIe COOOMeEHHA. CyLeCTByeT BEPOATHOCTh TOTO, YTO MOTpeOuTeIM MOTyT 
He IIOJIYYHTb OTBET BOBpeMa”. B TO BpeMA Kak IPH MpAMOM MOTOKOBOM 9JIeEKTPOHHOM KOMMepLIHH, 
TOTpeOuTesIH MOryT B pexKMMe pealIbHOrO BPeMeHH B3aMMOeHCTBOBaATb C TposaBlaMu UW ApyrMMu 
3PHUTeAMU, YTO 4TO eaeT Wpowecc ToKyNKH Oosee apKuM. IIpu mpocmoTpe paAMbIx TpaHcayHi, 
3PUTEIIM 3aatOT BOTIPOCI UH AeATCA CBOHMMH YYBCTBAMH TOCpeACTBOM OTIpaBKH 9KPaHHbIx COOOWIeHHH. 
TakuM 00pa30M, CTPHMepbI MOryT HeMe/VICHHO H3MCHHTb CBOIO IIpe3cCHTallHIO B COOTBCTCTBHH C 
3allpocamu 3putesei. [lokymatembcKoe ToBesxeHve 3puTesei OyqeT CTMMyIMpyeTca B3aMMOeiCTBHeM 
CO CTPHMepoM UH JpyrMMM 3puTeaMH. 3puTemaMu. CaH u gp. (2019) ucnonb30BaIH KOHIenMIHIO MeTa 
BOCTpeOOBaHHOCTH JIA OMMCaHHA WHTepaKTHBHOCTH B IIPAMBIX TpaHCIANWi WOKyMOK. OTO jaerT 
HOTpeOuTeIAM OlyWeHve MOrMpyxKeHHA U MIpHCyTCTBHA, 4TO BIIOCIeCACTBHM MOBbIMIAaeT HX HamMepeHve 
COBeplIMTb MoKynky. Xy uw Uogpu (Hu and Chaudhry, 2020) nponnmoctpupoBasm colmMasbHble cBA3n 
KaK B3aHMOjeHCTBHe B peasIbHOM BPCMCHH Me%K LY yYaCTHHKaMH Y4ACTBYIOWHX B IOTOKOBOM BellaHHH. 
STO MOXKeT CTHMYJIMpOBaTb BOBJICYCHHOCTb TWOTpeOuTeseli BOBJICUCHHOCTb HalipaxMy!lo WIM 4epe3s 
TIOJOKUTeIbHOe BIIMAHHE ad*(@eKTUBHY!O IIPHBep»xKeHHOCTS WOTpeOuTesei K BellaTeO. ITO o3HayaeT, 
4TO HHT€paKTHBHOCTh yilyullaeT IMOMMM MOTpeOuTesei BO BpeMA IIPOCMOTpa IIpAMOM TpaHcALHH, TeM 
CaMBbIM HOBbILad TOTOBHOCTB K MoKykKe. Cour vu JIto (2021) nosyausm ToT xe pesyibTaT. Ho ona He 
MOXKET CYLICCTBCHHO MOBJIMATb Ha PUCK Ha TIPOAYKTbI, BOCIIPHHUMaeMble MOTPeOUTeIAMH. ITO MOXKET 
OBIT, HOTOMY YTO HOTpeOuTeIM COMHEBAINCh B YCCTHOCTH HHMOpMaLlMU O TIpOAyKTe, UpeyocTaBueHHoHt 
crpuMepamn. UxaH uv Ap. (2022) 3ameTusIM, YTO KOMMCHTapH B peaJIbHOM BPeMeHH, OTIIPaBJICHHBIe 
MOTpeOUTeAMH, MOFYT YIIY4MIMTb BOCIIPHATHE MOTPeCOHTeAMH ICHHOCTb MIPOAyKTOB, MOCKOJIbKY OHH 
YMCHbIUAaIOT HEOMPeeICHHOCTb MO OTHOWICHHIO K IIpOAyKTaM. OHaKO KOMMCHTapH He OKa3bIBaloT 
3HA4HTeIbHOTO BIMAHHA Ha WOBepuHe MoTpeOuTeei MOCKONbKY ObLIO TpyHHO yJIOBHTb 3HaYHMyrO 
WHopMalluio, KOrja KOMMeHTapH OBICTpO TpoKpy4HBasIMcb Ha dKpaHe. bio nWoTpeOuTesamM OBLIO 
TPpYHHO OlpeyeuHTb MOIMHHOCTb KOMMeCHTapHH 3-38 3/IOHAMeCPeHHbIX KOMMeCHTapHeB OT 
KOHKypupyromlux KoMmanui. Yxan u ap. (2022) uccneqoBasIM MOryT JIM Tp JeTePMHHAHTHI — AaKTHBHBIV 
KOHTPOJIb, JBYCTOPOHHAA KOMMYHHKallMaA WM CHHXPOHHOCTb — WMHTepaKTHBHOCTb MOFryT BJOXHOBUTb 
noTpeOutesieH Ha MOBTOpHbIe MOKyNKH. OHH OOHapyxKHIIM 4YTO BCe TpH akTOpa MOryT TOBbICHTb 
jOBepHe ToTpeOuTenei K CTpHMepaM HM TIposyKTaM, 4TO ciocoOcTByeT TOTOBHOCTb MoTpebuTeseit 
COBepllaTb HOKYNKH B pe?%KHMe pealibHOrO BPeMeHH MOCTOAHHO. Xyaur u wp. (2021) yka3ann, 4To 
WHTepaKTHBHOCTb COKpalljaeT BPeCMeHHYIO, COMMaIbHYIO HM MpOCTpaHCTBeHHy!O ICHXxOsIOrM4ecKytoO 
JMCTaHUMIO M@XKYy 3PpUTeIAMM, YTO yCHJIMBaeT COLMaIbHOe IIpHcyTcTBHe 3puTesel, 4YTO yCuIMIO Ux 
MOTOKOBBIM HM COBepwiaH UMIMIyIbCHBHbIe WoKymKH. Munr u gzp. (2021) qobasusu, uTo comMambHoe 
IIpHCyTcTBHe 3puTeIeii MOXKeT TakxKe TOBbIMATb WOBepue MoTpeOuTesei WA CTHMyIMpoBaHHA 
MMITYJIbCHBHOM MOKYIKH. 
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BsanmMojelicTBue noTpedutTesa H CTpHMepa 


B paAMoH TpaHCIAWHU BICKTPOHHOM KOMMepLHH CIPHMepbI aKTHBHO IIpeACTaBJIAIOT TOBAPbI C pa3HBIxX 
cTopoH. J[Id, HallpHMep, cTpHMepbI poOyroT MpOAYKTbI WHTAaHHA, MpHMepsAIOT HOBYIO Oe%KAy u 
KocmeTuky. TakuM o0pa30M, MoTpeOvTesM MOryT MOJYYHTb WMHTYHTHBHO OLCHHBaTb TIPOAyKTbI Cc 
TIOMOM[bIO CIOBECHbIe CHTHAJIbI, MAMHKY UM AB3bIK Tela CTpuMepos. IlotpeOuTemu Takxe MOryT 3aaBaTb 
BONpOcbl O MpOAyKTaxX Yepe3 OTIPABJIAA OKPaHHbIe Myiw. 3areM cTpuMep lpeocTaBiaer 
JOMOJHUTCIbHBIC OTBETHI. AKTHBHOe OHIaMH-B3aHMOJeHCTBHe MEK LY MOTpeOHTeAMU H CTPHMepoM BO 
BPeMA IIPAMOM TpaHCIANMU WaloT MOTPeOUTeIAM OMLyUleHHe NOMTPyKeHHA H BOBJICUCHHOCTH. Ta emaerT 
TIOKYUKH B IIpaMOM 9upe Oosee MpHBIeKaTeIbHEIMM WM CTHMYyIMpyeT HaMepeHve u MoOBeyeHHe 
HOTpeOuTeset Mp MOKyIIKe B ICKTPOHHOM KOMMepLMH B IIpaAMoM 93@upe. Cro u Ap. oOMapyxXHIH, YTO 
Tapa COMMaIbHOe B3aMMOeHCTBHe MOTpeOuTesei CO CTpHMepaMH OKa3bIBaeT 3HAYHTeIbHOe BIIMAHHE Ha 
UX KOFHHTHBHOe YCBOCHHe, IMOLMMOHAJIbHY!O IHepruio MU BO3OyxKAeHHe TPH COBepLICHHH MOKYIOK B 
IIPAMOM 93*Pupe, YTO O3HAYAeT, YTO B3AaMMOJeHCTBHeE CO CIPHMepaMH MO2%KeT W3MCHHTb OTHOLMIeHHe UH 
4yBCTBa ToTpeOuTesei BO BpeMA TIPOCMOTpa TIPAMBIX TpaHCJIAHi, YTO 4TO BbIZbIBACT Pa3JIMIHBIe 
MOJeIM MOKyNaTesIbCKOTO MOBeAeCHHA B X%KMBOM MOTOKOBOM 3JIeKTPOHHOM KOMMeplHH. Can (2020) 
TIpeAMOMOXKUI. YTO BbICOKOYACTOTHOe B3aHMOeHCTBHe TOTpeOuTesel CO CTIPHMepaMH BBI3bIBaIOT y 
ToTpeOutTeseH %*KelaHHe yaacTBOBaTb B OOCyxKAeHHH B OOMIMX YaTax. CTPHMepbI TakxKe yCTpavBaroT 
pa3BJIeKaTeIbHbIe MePpOlMpPHATHA, UYTOOLI MOCTOAHHO B3aHMOJ{eHCTBOBATb C TOTpeOuTeIAMH, 4TO 
3aCTaBIAIOT TOTpeOuTesel OCTaBaTbCaA B 4YaTAaX, TPAaHCJIMpyIOWHX IIpAMble TpaHCANHU, HW COBepILaTb 
okynku. Xyaur wu Cyo (2021) ormMetuau, 4To B3aMMoeicTBHe MoTpeOuTenei co cTpuMepamu 
3PPeKTHBHO CHWKaeT COXPpaHeHHbIM puCK MOTpeOuTesei B OTHOMICHHM MpOAyKTOB HU CTHMYJIMpOBasO 
MMIIYJIbCHBHOe TOKyMaTesIbcKoe mopeyeHue. Zhong u yp. (2022) ormetusu, 4TO AOBepve MOxeT 
OMOcpeOBaTb BIIMAHHe MEK TY B3aMMOeHCTBHeM MOTpeOuTeIA MH CTpHMepa H HaMepeHHeM COBePILHTb 
nokynky. UccneqoBaTeiM BIABHHYJIM KOHICMUMIO COMMaJIbHOrO IpHCyTCTBHA CTPHMepoB JIA U3yYeHHA 
TOTO, KaK B3aHMOJ{elicTBHe MOTpeOuTeIA UH CTpHMepa B3aMMOJelcTBHe TOTpeOuTesA CO CTpHMepoM 
BIIMAeT Ha HaMepeHve HM ToBeyqeHHe MoKynatena. CouMalbHoe MpHcyTCTBHe CTpHMepoB aBaso 
HOTpeOuTeAM OLlyWeHHe TOTO, YTO YTO OHH B3aMMOJeHCTBYIOT JIMIIOM K JIMIy CO cCTpHMepamMn. 
CTpHMepaMH. OTO MO%KeT CHVH3HTb PHCK, CBA3AHHBIM C TPOAyKTOM, HU yBeIM4HTh add@eKTHBHYy!IO 
WHTCHCHBHOCTb, BOCIIPHHHMaemyro WoTpeOutesamMu. Muur wu al. (2021) goxa3anu, 4ro foBepue 
ToTpeOuTeseH MU CocTOAHHe MOTOKa ObIIM YCHJICHbI COMMAIbHbIM IIPHCyYTCTBHeM CTPHMepoB, KOTOPEIe 
YTO TOJIOXKUTEJIbHO BIIMACT Ha MMIYJIBCHBHOe MOKyaTesIbcKoe NOBedeHHe. buarowapA B3au4MOeHCTBHIO 
CO CTpHMepaMH B peaJIbHOM BPeMeHH, 3PHTeIbCKad KOHICHTpalluaA HW YOBOJIbCTBHe OT HOKYIKH MOryT 
ObITb YTO CIOCOOCTBOBAIO MOBBIIMCHHIO KOHI[CHTpallH 3puTeseiH HU yAOBOJIbCTBUA OT MOKYTIOK, a TakxKe 
UX FOTOBHOCTH CcoBepmumMTb HoKynmky [1, c. 5-9]. 


BsaumojelicTBue NoTpedutesa c MoTpeduTesIeM 


B mpamMoM 93upe Teslemepeqad 3puTeuM oOmjaroTca Apyr c ApyroM ~Apyr c pyro, AeuaTca cBOMMH 
OWYWIeHHAMHM B peaIbHOM BpeMeHH HU JIOOBIMM MOOXKMTCIbHBIMH WIM OTPHUaTebHEIMu 
KOMMCHTapHaAMH O TOBapax Ha IlyJICBOM 9KpaHe. OTH KOMMeHTapHu OTOOpaxKaloTcaA Ha 9KpaHe, HW UX 
MOryT YBHeTh Apyrue 3puTesM. DITO co3qaeT B3aMMOeHCTBHe MeX*KLY MOTPeOUTeAMH. OTH OT3bIBBI 
HMCIOT OlIpeyeyieHHoe clipaBouHoe 3HayeHHe, YTOOBI MOMOYb MOTpeOUTeIAM IPHHATb pellieHve oO 
mokynke. Xyaur u Cyo (2021) qoKa3anm, YTO B3aMMOJeHCTBHe Mex Ly MOTPeOUTeIAMU B3aMMOeicTBHe 
MO%KeT CHH3HTb COXpaHAeMbIM MOTpeOUTeAMH PHCK B OTHOMICHHH MpoOyKTOB HW HelmocpeyCTBeHHO 
CTHMYJIMpOBaTb MMILyJIbCHBHOe TOKylaTesbcKoe woBegeHve. Tao u gp. (2021) goKa3amu, 4uTo 
BOBJICUCHHOCTh coO3epllaTeei BOBJICUCHHOCTb MOBbIIMaeT  BOCIPHHHMaeMy1O oTpeOuTesIAMU 
yOeMTeIbHOCTh, a 3aTCM YBeIH4MIIO HaMepeHHe coBepmiMTb noKyuKy. A bospmtoe KowM4ecTBoO 
B3pHTeeH, YYACTBYIOLMX B IpPAMOM TpaHCJIAWMU, OCTaBIIAeT y 3pHTeeH co3qaeTcA BleyaTIIeHHe, 4TO 
CIPHMepbI H MpOAyKTbI, KOTOPbIe OHH MOLAepxKUBAIOT, ABJIAIOTCA HaexKHBIMM. OWHaKO, OysWIeTCKPHH 
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MOCHeOBATeMIbHOCTL He TIpOH3BeIa OrpOMHOrO BiedaTIeCHHA. ITO MOXeT OBITb, MOTOMY 4TO 3PHTeIIM 
oOpaaroT Soe BHAMAHHA Ha BbICTYIWICHHA CTPHMepoB, 4CM Ha KOMMeHTapHu Ha 9KpaHe. bostee 
TOro, MOTpeOuTemM CuNTaIOoT MHPOpMalMio O IIpOyKTe OT CTpUMepoB Oosee WocToBepHoH. Fyo u gp. 
(2021) yka3au, 4TO MOTpeOuTeIM MOBbIMIAIOT WOBepue K MIpoAyKTaM ONarofapA WOBepuio K 4IeHaM 
cooOmrectBa. IlotpeOutesm oBepsxiOT KOMMeCHTapHaAM O IIpOMYKTAaX, KOTOPbIMH JeuIATCA UJICHbI 
cooOulecTBa, MOSTOMY OHM OyAYT TOTOBbI y4aCTBOBATb B IIpAMBIX TpaHCANHAX MOKyNOK. CTayqHoe 
Ilopeyenne ctaya o3HayaeT, 4TO JOM B rpyniie cileqyroT 3a MOBeAeCHHeM ApPyrux ToBeyeHHeM JpyrHux. 
OHO MO2KeT HMECTb MECTO IPH COBepIIeCHHU MOKYMOK B IIpsAMom 93cupe. Ha caiite uTOObI CHU3HTb PUCKH 
HeolpeyeseHHOCTH, MOTpeOuTeIH MOryT TpAMOJMHeHMHO CeOBaTb TMOKyIMaTeIbCKOMY TOBe]eCHHIO 
upyrux. B »%HBOM MOTOKOBBIX MOKyIKax, CTajHOe MOBeAeCHHe OKa3bIBaeT 3HAYMTeCIbHOe BIMAHHe Ha 
HaMepeHne notTpebuTenei CoBepmiuTb noKynky. Deri u al. (2020) oOHapyxuIM, 4TO CTaqHOe NOBeeHHe 
3acTaBIAeT 3puTeei OOpalaTb OobIIe BHUMaHHA Ha Te IpOAYKTbI, KOTOPble MOKymaeT OouELIOe 
OOJIbIIMM KOJIMYECTBOM ToTpebuTesen. CTaqHbI MeHTasIMTeT NOTpeOuTesel MOOyxTaeT UX CieOBATb 
MOKYaTeIbCKOMY TOBeCHHIO JPyrux, TEM CaMbIM TIOBbIMAaA HX TOTOBHOCTS K WoKyke. Oquako, Li et 
al. (2021) nomyaunm ypyrue pe3yibTaTEI. OHM 3aMeTHIIM, 4TO, Kora ropxA4O MposaBaeMbIit MpOAyKT, 
KOTOpBIM ObLI UpH3HaH OOJbIMHCTBO MoTpeOuTesei, He MO%*KeT CIOCOOCTBOBaTb MMITyJIbCHOMy 
TokynaTesibckoe ToBeyeHve. Bo3smMoxHad MpH4YnHa 3aKOUAeTCA B TOM, 4TO TOTpeOuTeM MOryT 
yelATb OobWe BHXMAaHHA YHUKaIbHOcTH mposzyKta. TlosotoMmy oHu OyyT OoMee OCTOPOXHEI NpU 
COBepILeHHH TOKYIMKH. 


BsiBojbi 


B HactTosiee BpeMa NOKynKH 4Yepe3 MuTepHeT cTauiM YacTbIO NOBCeEAHEBHOM 2KH3HH MHOTHX Joe. C 
TIOCTOAHHBIM pa3BHTHeM HHMOPMaMMOHHBIX TeXHOJOFHi, IICKTPOHHad KOMMeplMA B TIPAMOM 9~pupe 
TOuy4WIa ~WMpoKoe paciipoctpaHeHve B 3HaYHTeIbHOM cTemeHH. Ha OcHOBe CyYyLIeCTBYIOLIHx 
HccieqoBaHHi B WaHHO padoTe oOoOnIeHEI YeTbIPe (bakTOpa, KOTOPbIe MOTYT MOBIMATB Ha Ha 
IlOKylaTesIbcKOe HaMepeHHe UH MoBeeHHe MoTpeOuTesei B MOTOKOBOM 3IeEKTPOHHOM KOMMeplHu. OTH 
(baKTOPbI BKJIIOUAIOT LEHOBOe TIpOABMWKeHHe, TOBepHe K CTPHMepaM, AH3aiH MOTOKOBOM 3IeKTPOHHOM 
KOMMepIIHH I1aTPOpMbI HW HHTepakTuBHOCTb. LleHoBoe MpOABWKeHHE ABIIACTCA KIIOUCBLIM (pPaKTOPOM, 
TaK KaK MOTpeOHTeIH UYBCTBUTeJIbHbI K IeCHaM. YYBCTBHTeIbHbI K WeHaM. ABTOPHTeT CTpHMepoB 
COCTOHT 3 Tpex H3MepeHHui: IIPHBIICKATeJIbHOCTb CTpHMepa, HaJexKHOCTb MH KOMIICTCHTHOCTB. 


UccneyqopaHua oKa3aIM, 4TO BCe TPH acIIeKTa OKa3bIBaIOT ITOJIOXKHTeIbHOe BIIMAHMe Ha 
MOKylaTesIbcCKOe HaMepeHHe MH MOBeeHHe, MOCKOJIbKY OHH MOLyT H3MCHUTb IMOMMOHAIBHOe COCTOAHHE. 
Koryja JoBepve K CTpHMepaM YAOBJICTBOpAeT IMOMMOHAIIBHIC MOTPCOHOCTH MoTpeOuTesei, HamMepeHue 
TIOKYUKH HW MMIYIbCHBHOe MOKyIlaTesIbCKOe MOBeAeHHe C OOJbINeH BeEPOATHOCTHIO OyyT BOS3HHKHYTB. 
J\u3avH SJIeKTPOHHOM KOMMepLMH C TIpAMBIMM TpaHCIAWHAMM MOXKET NOBJIMATh Ha MOKyMaTebCcKHM 
OMbIT MOTpeOuTenen. Ecrm Wu3aiH WIAaTPOPM MOxeT OOeCIICUMTL YAOBJICTBOPHTCJIBHbIM OMIT MOKYTIOK, 
oTpeOutemu OyaqyT Ooee OxOTHO TOKynaTb. MATepakTHBHOCTb Ip COBepIeHHH MOKYIMOK B pexKUMe 
peasIbHOrO BPeMeHH ABIIACTCA BaXKHBIM (paxTopom [9, c. 104-127]. 


B MOTOKOBOM BeljaHHH TOKYyIMOK, B3aMMOeHCTBHe B peayIbHOM BPeMeHH Mex y CTpHMepoM U 
TOTpeOuTeIAMH MOXKeT CO34aTb OMyuIeHHe MOrpykKeHHaA. OTOT ycumMBaeT addeKTHBHYy!O 
IIPHBepxXeHHOCTb WoTpeOuteseti. bomee Toro, B3aHMoeiicTBHe B peasIbBHOM BPeMeHH TOBbILIAeT 
yoBepue ToTpeOuTeseli K COBEPLICHHIO MOKYHOK B MOTOKOBOM 3IeKTpOHHOM KOMMepuHH. B KOHTeKCTe 
OBICTpOro IpOlBeTaHHA MOTOKOBOM 9JIEKTPOHHOM KOMMeplMH B pexKHMe peaIbHOrO BPeMeHH 
3JIEKTPOHHOM KOMMepIMH B TOCcueqHHe TOAb, B WaHHOM padoTe Opium OTOOpaHbI HM HeCKOJIbKO 
pelipeseHTaTHBHBIX (PAKTOPOB, KOTOPbIe MOTYT MOBJIMATL Ha MOBeAeHve TOTpeOuTeseli Ip coBepuiIeHHu 
TIOKYHOK B pexKHMe peasIbHoro BpemeHH. UToOI WIA CoReHMCTBUA YCTOMUYMBOMY IIPOLWBeTaHHI0, BaxKHO, 
Y4TOObI TpeyIpwATHA, 3aHHMAIOWMecA MOTOKOBOM TOproBiiel, Hall cmocoObl mpHBiereHuA 
HOTpeOuTese. MOTOKOBOTO Ou3HEeCAa BaxKHO BLIACHMTh, KaK IIpHBIe4b OobIe MOTpeOuTeei K yuacTHIO 
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B TIOKylKaxX B UpaMoM 9cpupe. Bce mpoanarM3upoBaHHble B JjaHHOM cTaTbe dakTOpbl MOTryT 
MOJOKUTEIbHO MOBJIMATh Ha WOKYMaTeIbCKOe HaMepeHHe UM MOKyMaTeIbcKOe MOBeAeHHe MOTpeduTeseH, 
4YTO MOXKeT JaTb KOMIIAHHAM, 3aHMMAIOUIMMCA 9JICKTPOHHOM KOMMeplveH B pexKHMe peasIbHOrO 
BPeMeHH. BJOXHOBEHHE JIA COBCPLICHCTBOBaHHA. 


[leHoBbie aKI[HH MpeOcTaBIAIOT MOTPeOUTeNAM WaHC MOJYIMTb TOBap M0 Ooee HH3KHM IeHbI, YTO 
MO%KeT He TOUbKO MOOyAHTbh MoTpeOuTesei COBepLIMTb NOKYNKH, HO UM NOOYAUTb MOTeHIMasIbHBIX 
loTpeOutTeseH K BbIpadaTLIBAaTb HaMepeHHe COBepIHTb WoKyuKy. Kpome toro, orpaHw4eHHoe 10 
BPeMeHH ICHOBOe TIpoOABMKeHHe MOxeT ObITb OoIee UpHBeKaTebHbIM. IloTpeOuTesmM omacaroTca 
HOTeCpATS AOCTYM K CKHKaM, OSTOMY OHH MOTyT OosIee CKJIOHHI K HMIYJIbCHBHBIM MoKymkaM. Uactotra 
IIpeqOcTaBsleHuA, OrpaHH4eHHoro MO BPeMeHH WeHOBOTO TIpOABWKeHHA, He OJDKHa ObITb CJIMMIKOM 
BbICOKOM, HHave MOTpeOuTemM He OYyAYT COBeplwaTb NOKYMKH B CpO4HOM TopsyKe 4YTOObI CHH3HTb 
COXpaHMBLIHeCA PHCKH YILYCTHTb BO3MOXKHOCTb KYHHTb eweBse. ABTOPHTET CTPHMEPOB OUCHb BarxKeH. 
B paAMOH TpaHCIAWWH IeKTPOHHOM KOMMeplIHH, CTpHMep — 9TO Tromoc ToBapa. A cTpHMep c 
OllpeeICHHOM H3BECTHOCTbIO ABJIAeTCA OoOIIee IPHBIICKaTeJIbHBIM [4, c. 61]. 


TakuM 00pa30M, MOTpeOuTeIM OXOTHEee CILyMIaIOT ero paccKa3 O H COBeplMalOT MOKYIKH. QeKTpOHHaA 
KOMMepIIHa C IIPHMbIMM TpaHCJIALMAMH MeHeJPKepbl MOryT puralatb KyMMpOB HW 3HaMeHUTOCTEH, 
KOTOPbIe HMECIOT OOJIbITYIO AYIMTOPHIO, It TOMOIMIM B IpoyBMKeHHU TOBapoB. Kpome Toro, CTpHMepbI 
JOJDKHbI HMeTb TOJHOe MOHHMaHHe IpOAyKTOB, 4TOObI UX IpescTaBIeHuA WH peKOMeHAalHn Oosee 
JOCTOBepHBIMH. Korya oTpeOuTesu JOBepsIOT CTpHMepaM, OHH OyyT CUHTATb, YTO MPOAYKTbI CTONT 
okynatTb. MapkeToslorH MOTOKOBOrO BelllaHHA JOJOKHBI CyewaTb WH3aliH TWaTPOpMbI 93JIeKTPOHHO! 
KOMMeplIIMH C IIpAMbIMH TpaHCIANHAMM Oosee YHOOHBIMM Ia Mob30BaTeeH. IpuaTHbii oft 
MOKYMOK TOJIOXKUTeIbHO BUIMAeCT Ha IMOIMOHATbHOe COCTOAHHe MoTpeOuTesei, TeM CaMbIM TIOBbIINAd 
*eylaHve MOKylaTb. ITO Take MOXKeT BbI3BATb Y TWOKyMaTesleH %*XeaHwve MOCTOAHHO COBepIlaTb 
MIOKYIKU B IIpxMoM 9dupe B OyzyleM. B Oynyutem. IIpomperaHue MOTOKOBO IIeKTPOHHOM KOMMeplIMu 
BO MHOrOM 3aBHCHT OT B3aMMOJeMCTBHA B pexKHMe pealIbHOrO BPeMCHH Mex ]y CTpHMepamu U 
noTpeoOutenamu. IlostoMy cTpHMepbi HIpaloT %KH3HCHHO BaxKHY!O POJIb B WpoOyxXTeHHM HHUIMAaTHBbI 
moTpeOutenen. Ha calite CTpHMepbI JOJDKHbI AKTHBHO B3aMMOeHCTBOBATb C MOTpPeOUTeAMH HU ObICTpO 
pearupoBatThb, 4YTO MOXKET TaTb NOTPCOUTeIAM OLLyUeHHe peasIbHOCTH HM TIpMcyTCTBHA. 


B3aMMojieliicTBHe TakxKe MOXKeT cCyelaTb WoTpeOuTemei Bo30yxKeHHbIMA MM C4aCTIIMBbIMH. 
TlonoxKUTeIbHBIe =9MOWMH MOryT CTHMYJIMpoBaTb MoTpeOuTesei K COBEPIICHHIO TOKYTIOK. 
BsaumMoyencTBue MO2K]Y TMoTpeOuTeAMUu MO2KECT OBITb HCIHOJIbB3OBaAHO B KaYeCCTBe BCIIOMOlaTCJIBHOTO 
3JIEMeHTa 4YTOObI MOMOYb CIPOBOWMpOBaTh HaMepeHve MOTpeOuTeei COBepIIMTb TOKyIKy U 
TOKynaTesIbcKoe NoBeseHue [3, c. 63-70]. 


byayuime ncc1eq0BaHHa 


JJanHax paOota uMeeT HekoTopbie orpaHHuenna. Pe3ymbTaTbI B OOJIbIIMHCTBe JMTepaType Obi 
TIOIYACHbI C MOMOLIbIO aHKeT. BerOopKa Pa3mMep BbIOOpKH BapBupoBayica OT 200 no 500, 4To B WeIOM 
ObI0 HeOombuMM. Kpome Toro, OosbUIMHCTBO ToTpeOuTesei Opi v3 Kutaa. Omnpoc MmoxHO 
PaciMpUuTb, MOCKOJIBKY JOM M3 pa3sHbIxX CTpaH MMeIOT pa3Hble MmpexcTaBleHuad O ToTpeOseHnu. Kpome 
TOO, MOXKeT CyIe€CTBOBATb pa3HHla MexK]y MOTpeOuTeIbCKHM HaMepeHHAMH HU TOTpeOuTesIbCKHM 
TIOBeJeCHHeM, KOTOPbIeC MOTyT ObITb HCCeOBAaTb. DyeKTPOHHAA KOMMepIMA B PexKHMe peasIbHoroO 
BpeMeHH BCe elle pa3sBuBaetTca. B Oyayulem ucceqOBaTeIM MOryT UpOAOMKUTb w3y4YeHHe Tpyrux 
(pakTOpoB, KOTOPbIe MOryT OKa3aTb BJIMAHHe Ha HaMepeHHe MoTpeOuTesei COBepLIMTb MOKyIIKy 
HaMepeHHe COBeEPpIIMTb MOKYIKy HM MOKylaTebcKOe TOBeyeHHe B MOTOKOBOM pexHMe. Harmpumep, 
HOTpeOuTeseH MOXKHO pa3eIMTb Ha pa3IM4Hble Tpylibl B 3ABMCHMOCTH OT TMOsIa, BO3PacTa, yPOBHA 
WOXOfa UM T.., TOOK! OMpeeIMTb HanOosee aKTHBHBIe Tpyliibl WoTpeOuTesei B IpAMOM 93upe 
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okynkax. B To 2*e BpeMa, HCCIIeOBaTeIAM HEOOXOAMMO KacCHUIUMpoOBaTh MpOAYKTbI, WposaBaemMple 
B KOMHAatTe BelllaHH4. 


Pa3M4Hble Tpyllibl woTpeOuteseii MOryT HMeTb pa3IM4HbIe MOKyIMaTebcKHe MpesqWOuTeHHA U 
YYBCTBUTCJIBHOCTh K pa3JIM4HbIM BJIMAIOWIMM (dbakTopam. MapkeTosioru 93JIieKTPOHHOM KOMMeplHH, 
HCIONb3YIOWMe TIpAMble TpaHCAWWu, MOryT HaiitH HanOosee MposaBaemble KaTeropHu TOBapoB U 
OMpeeCNIHTb WeeBbIX MOTpeOuTeNeH WIA pa3sIM4HEIX MpoyKToB. Kpome Toro, uccIeqoBaTesIM MOTyT 
W3Y4HTb CHTyallHtO C MOTOKOBOM 9SJICEKTPOHHOM KOMMepliMe B peaJIbHOM BPeMeHH Ha pa3sIM4HbIxX 
T1aT@opmax [5, c. 84]. MHorne uccreqoBaTemu cocpexoTounmuch Ha Taobao Aa u3y4eHuA PaKTOpOR, 
BJIMAIOMIHX Ha MoBeyeHHe MoTpeOutTenei. YcnoBud MOTOKOBOM 93JIeKTPOHHOM KOMMeplHH Ha 
Ty1aT@opMax MOTOKOBOTO BelljaHHA HW COMMAIbHBIX HEOOXOAMMO Tak%Ke U3Y4MTb YCIOBHA 3ICEKTPOHHOM 
KOMMeplIHH B IIpaxMoM 9¢pupe Ha TWiaTpopMax IpaAMoro BelljaHuA HM B COMMAJIbHBIX CeTAX. ITO MOXKET 
ObITh MOJe3HbIM JIA PacCIIMpeHHA PbIHKOB MOTOKOBOM 9JICKTPOHHOM KOMMeprHH. Hakonell, Ha Poue 
nanyemuu COVID-19 nanyemun, HadmrOaeTcaA pe3sKOe COKpallleHve JIMYHbIX KOHTAKTOB. COLMaJIbHBIX 
KOHTaKTOB. Ha cMeHy o*ds1aitH-MOKyMKaM MO%*KeT MpHuTH MOTOKOBad dJICKTpOHHad KOMMepuMA. Kak 
IIpHBe4b OoMbWe NOTpeOuTeel U CO34aTb MOTCHUMAIbHBIX WOTpeOuTeel Wid y4acTHA B MOTOKOBYIO 
TOPIOBJIHO, OCHOBbIBAACh Ha pa3JIM4HBbIX MO2KHO H3y4aTb Hi asiblile. 
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